Gigamon®

GigaHEALTH Express-Check
Assessment Service

Service Description

The GigaHEALTH™ Express-check Assessment service delivers an analysis of deployed Gigamon networks to maximize
visibility, security, and business value from the Gigamon technology investment. This includes a review of the
Gigamon infrastructure and identifying potential configuration or setup issues within the existing visibility solution.

Features and Benefits

Service Feature Benefits
GigaHEALTH Express-Check Includes assessment for a portion, or for the entire, Gigamon deployment. Based on
Assessment Components your specific needs, network size and complexity, our team will assemble and deliver a

comprehensive overview and recommendations for your deployment.

+ Pre-Assessment questionnaire — Web based questionnaire for Initial review of the
Gigamon deployment environment. This includes a matrix of products purchased,
your specific Gigamon Support related activities, and summary assessment of
connected devices and tools

+ Wizard based Network Assessment — Wizard to gather information needed for
the Assessment Report. This includes deployed topology, firmware/code releases
deployed vs. available for upgrade options, device logs/stats, configurations and
advanced feature deployment functionality

+ Network Assessment Report Review — Deliver and interactively review the Network
Assessment Report

Ordering Information

USE THIS SKU FOR ONE OR MORE OF THE ABOVE SERVICES

Part Number Description

GPS-PSR-GNE  Remote GigaHEALTH™ Express-check Assessment, used within six months of services kick off date.

Optimization assistance which provides remote Gigamon resource to collect, analyze and provide
optimization recommmendations for customer’s Gigamon solution.

*Includes up to one, 4-hour regular time working day of optimization services, used within six months of
services kick off date

For More Information

For more information, please contact Gigamon Customer Success at Customer.Success@gigamon.com or visit
www.gigamon.com.
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